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People

Despite the challenges of the past two years caused 
by the ongoing COVID-19 pandemic, we made the 
decision not to furlough anyone unless it was their 
request. Continuing to invest in our people in 2021, 
our team expanded by 37.5% from 2020. 

Committed to nurturing new talent, we welcomed 
eight new additions to our highly successful Graduate 
Academy. We have also offered work experience 
to several students and recruited two full time 
apprentices in our Support Team.
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Furthermore, to safeguard the interests of our customers, 
partners, and employees, we delivered monthly information 
security training courses. 

Keeping everyone feeling connected and involved, no matter 
where they choose to work, is important to us. We therefore 
introduced several virtual social initiatives in 2021 including:

An Investors in People Gold accredited employer since 2020, 
in 2021 we were proud to be finalists in the Employer of the 
Year category at the prestigious Investors in People Awards. 

‘Knowing Me Knowing You’ 
lunchtime meet-ups ‘Fryday’ breakfast catch ups Friday ‘Lockdown Pub’

2021 saw increased investment in Learning and 
Development. Following the arrival of our Learning 
and Development Business Partner in July, we made 
100 hours of training available in the areas of:

• Personal Effectiveness
• Business Unit Familiarity
• Professional Consulting
• Account Management Development 
• Leadership & Management Fundamentals

In addition, we offered 18 hours of coaching and 
workshops to meet specific individual training needs.

1.2%
Colleague 
absence

2.06%
Attrition

Overall staff 
satisfaction of

8.92/10

Team 
grew by

37.5%
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Community

As a north-west-based company, we are committed to 
supporting our local communities. We were delighted 
to launch a partnership in 2021, with our longstanding 
customer Greggs, to support its Breakfast Club initiative. 
Through this programme, we will be helping to provide  
the children at Hillside Community Primary School, 
Skelmersdale, with a free nutritious breakfast each day.

We also proudly champion small and family businesses 
in our region, working with local suppliers to provide 
the goods for our Christmas and prize hampers and 
encouraging all colleagues to shop small.
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£5530 
donated across 

35 causes

£610 
raised for The 
Trussell Trust

300kg+ of 
food donated to 

Skelmersdale Food 
Bank
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Through our giving scheme, MakeAChange (MaC), 
every colleague was allocated a £200 giving pot, 
which they could direct to causes of their choice. 
Through MaC we donated a total of £5,530 across 
35 worthwhile local, national, and international 
organisations and charities in 2021. 

Following a company-wide vote, our selected 
charity of the year for 2021 was The Trussell Trust, which supports a 
nationwide network of food banks, providing emergency food and support for 
those who need it most.

Movember

European 
Championship 
Sweepstakes

Family-focused Fitness 
Challenges

Colleagues showed their support for The Trussell Trust in many 
ways:

• Over 300kg of local food bank items donated through collection 
point in Skelmersdale office, and £240 in shopping contributions.

• Individual donations made to local food banks.

• Trussell Trust Reverse Advent Calendar.

• Events raising over £610.



Quality

Recognised for our commitment to quality, service, 
continuous improvement, and information security, 
the International Organization for Standardization 
(ISO) has awarded us certifications in ISO 9001: 
Quality Management and ISO 27001: Information 
Security Management.
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Further recognised for our technical expertise and 
outstanding customer delivery, we have maintained SAP 
Gold Partner status in 2021.

Based on customer satisfaction measurements including 
service, quality, knowledge and innovation, we were 
delighted to receive a customer Net Promoter Score 
(NPS) of 80. This is a world class score, well above the 
B2B Technology and Services industry average of 39* , 
reflecting a great level of customer loyalty and satisfaction.

* What is a Good Net Promoter Score? (2021 NPS Benchmark) (retently.com)

https://www.retently.com/blog/good-net-promoter-score/


Environment

Our hybrid approach to working locations in 2021 
significantly reduced our weekly commutes, saving an 
average of 3857 miles throughout the year per colleague, 
equating to approximately 1524kg of CO2 per person.

Business travel is also at a much lower level, with an 
average reduction of 566 miles per person from a pre-
pandemic year such as 2019. We work flexibly with our 
customers, working with them on-site whenever it is 
required, but also able to complete a great deal of our work 
remotely to the same high standards. Furthermore, our 
internal and external meetings have been predominantly 
conducted using video conferencing software. 

30 million 
pieces of paper 
eliminated from 
supply chains.

Reduction of

566 miles 
per person in 

customer visits.

Saving of 

3857 miles 
per person in office 

commuting.
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Great progress has been made in ensuring our 
Skelmersdale office is more environmentally friendly. Solar 
panels have been installed and electric vehicle charging 
points are now available, taking advantage of renewable 
and sustainable energy sources. 

Our use of paper across the company has been carefully 
considered. Customer and colleague contracts are now 
sent and approved digitally, removing the need for printing 
to capture a physical signature.

Our commitment to reducing environmental impact also 
extends to our customers. As a provider of innovative 
SAP supply chain solutions, which digitise operations, our 
products remove the need for paper-based processes. In 
2021, we were able to eliminate approximately 30 million 
pieces of paper* from the supply chain.

*Based on paper reduced in a representative case study, and number of deployed mobile 
solutions, which reduce paper.

9



Charity of the Year 2022

Nominated and voted for by colleagues, our chosen charity of 
the year for 2022 is Mind, which provides advice and support 
to empower anyone experiencing a mental health problem. 

With the last two years being particularly difficult for many of 
us, choosing Mind as our charity of the year could not be more 
appropriate or more aligned with our values, and supports our 
continued focus on colleague mental health and wellbeing.

We will be supporting Mind through fundraising activities that 
will go towards helping it continue to be there for anyone who 
needs and campaigning for better services and support.

$

$

$
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CSR Plans for 2022

Following the establishment of the CSR Committee in 2021, 
our aim is to further grow and develop the team, enabling us 
to scale up our CSR-related activities and initiatives across 
all four priority areas of People, Community, Quality, and 
Environment.

We will be furthering our commitment to nurturing young 
talent, not only through our Graduate Academy and 
apprenticeships, but also aiming to offer industrial placements 
to university students, a valuable year of paid work experience 
before their final year of study to set them up for future 
success.

One of our biggest goals for 2022 is promoting a healthy 
culture in the workplace. We will be taking part in educational 
initiatives such as Mental Health Awareness Week, as well 
as Pride Month and Black History Month. We also plan to 
introduce ‘Wellbeing Champions’ - colleagues trained to 
provide support and direct their peers to relevant services 
when they need.

2022
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